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e Lead the sales team, providing
training and guidance to ensure sales
staff is performing at their best.
e Collaborate with other departments to |e At least 8 years of work
provide exceptional customer service and |experience in tour sales, with a
ensure customer needs are met. proven track record of achieving
* Assist the Assistant General Manager |sales targets.
in the overall sales strategy and e High school graduate.
monitor sales data and trends, making - Experience managing a sales
adjustment and improvement as needed. team, providing guidance and
123 i;ﬁfﬂ*ﬁﬁéi?% Director of i 5 #£ 28, 000- 09:00-18:00 o * Develop e.md maintain a sjtrong coaching. . .
LS I AR Sales 32, 000 understanding of the tour industry and |- Excellent communication and
competitive landscape. negotiation skills.
e Build and maintain relationships with |- Strong analytical and problem-
clients, ensuring their needs are met solving skill, with the ability to
and that they receive exceptional think creativity.
customer service. e Fluent spoken and written English
» Manage sales budgets and ensure and Chinese, good command of
resources are used effectively. This Mandarin speaking.
includes setting budgets, tracking
expenses, and making adjustment as
needed.
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e Assist the manager in developing e Minimum 5 years  work experience,
strategic plans to maximize 3 years’ related work experience.
productivity. e Bachelor Degree in
e Review process and suggest Business/Finance/Accounting or
improvements to current practices. related disciplines.
. e Assist in preparing financial - CPA holder.
Assistant . . : . . .. . . .
I estimation for various business - High proficiency in financial
, ) anager - . . . .
PN R ] " # 35, 000- operations across the region. analysis and reporting.
A130 Gheliess | 1 09:42-18:00 | & perations a eaton yels e rEportine:
LS IS Portfoli 40, 000 e Consolidation of various business - Adaptability, multitasking and
ortfolio
units’ reporting, implement an problem-solving skills.
Management ) L. o .
efficient. - Ability to work with colleagues
e internal control, formulate at all levels across different
recommendations to drive the growth of |[locations.
profitability. e Fluent spoken and written English
e Conduct in-depth analysis, financial |and Chinese, good command of
reporting for management review. Mandarin speaking and Portuguese.
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Blfe &% /%t .55 ERLF ,
B L AL # & (MOP 3 (EpFE R HwAgq Rk BN B Bhix & R
AL # e £ 5 (MOP) 1 # 451 RS g
e Routine Teller Task (cash and non-cash
$135 141 845 transa(.:tion). ‘
» . e [ssuing bank draft, cashier order, ; L
; - BE | £ SRR FR . ; 1~2 #4p B 1 (E55 -
" Commercial ? %11, 500~ ) . e remittances and deposit. )
25|A275| =+ @ FH4F . 5 09:00-18:00 ok iz /| ZRb o HFE R AER . . . R NP
Assistant 12,500 ) . | *Selling and promoting the banking o o
BTk | 132 4p BE 4217 PRA% R L#E3
B products.
= e Handling the customers enquiries.
e Filing documents.
e Develop to Routine CSO Task (cash and
% 13 % 14 * A X # |non-cash transaction).
i = #r /| &> % B R |« Selling and pronoting the banking oF 12 &4 vtk -
— .. |Customer Service ! ¥ 13,000- ) i s :
A276| -+ & FR4 Of i 15. 500 09:00-18:00 ok iz /| 2Rk #F B4 L |products. oG XEBHEFAUL o

icer , ) . ..
B2 | {13 % 4p #4277 R7% | » Handling the customers enquiries. o5 R AEZE B o

%A * To take up any ad hoc tasks as

assigned by the supervisor.
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Call Center

Customer Service

Officer

i 11, 500~
12,500

Ex]

7 2
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| EERFL F
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$ 132 149 A4
£ % BERE o B
Rk FoRkpk o
FRAFLLIFZ A
B 417 PRAE B A

e Perform credit card transaction
authorization and confirmation.

e Conduct front-end fraud control and
risk awareness ° Handling in & outbound
calls regarding all banking and credit
card services.

* Reply customers’ e-mail and follow up
of outward remittance discrepancies done
through online banking.

e Deliver and maintain a high standard
of customer service to customers.

e Effectively communicate with customers
regarding resolution of queries and
complaints.

e Ensure customer service levels are
maintained.
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Risk Analyst

T ¥ 12,500~
13, 500

09:00-18:00

P i

¥ 132 14 " 4%
£ 5 REM FR
2R BFRHER
F15 2 4p M 4267 PRAx
[

e prepare reports, analyze the results
and make recommendations for different
types of Risk.

e To execute stress tests

* Responsible for the impairment of the
Bank, collective and individual.

e Perform quality review in the credit
proposals granted within the powers of
the units.

e Prepare the Internal Control Report
and the respective follow up of the
action plan and the deadlines.

e Develop, implement and update norms
and manuals.
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e Conduct sales calls, develop new
customers to maximize the potential
market.

e Communicate with target audiences and
build and develop customer
relationships.

e Maintain relationships with prospects,
Account Manager recommending IT solutions to fit their
# j.i;ﬁ;fc (Sa?es & 3 5 %15, 000- 09:00-18:00 o needs. . - o 7;1’ %;?;/ﬁ'é R
B E Business 18,000 e Identify new products by remaining o B R K o
Development) current on industry trends, market

activities.

A298

» Prepare proposal documents for bidding
process.

* Negotiate contracts and close
agreements to maximize profits.

e Assist in planning and implementing
strategies.
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; i; £ /i/jffﬁ B A %ji # £ (MOP) 3 TR . ;‘b‘ H & Agd] ARk BAEN F B & g
DFS COTAT Assistant v $50,000-|  09:00-18:00 D USG5 S e = || O] SRl 28 s ¢
43[A418 General Manager, | 2 ) ok i3 WA LR PR RSN TH S FR (e A RHERFANL o
LIMITADA 70,000 (2 riha iT) , . . ) .
Sales i B4 %iﬁ%i€7¢#?&fi7?$fgiﬂ -}a)% I T I =
e The 12-month Graduate Development
Program provides an unparalleled
opportunity for young talents to grow o W TARRE O (TS o
and develop their leadership skills e Qualifications A University
through personalized, experiential Degree in any discipline (GPA 3.0
419 DFS COTAI Management 5 1 #223,000- 09:00-24:00 o training under the expert guidance of or above)

LIMITADA Trainee 26, 000 (Frigha iv) function managers, coaches & mentors e Fresh graduates and recent
throughout DFS. Management Trainees are |graduates with Max 3 years of work
groomed to assume leadership role with |experience are welcomed.
global placement opportunities. Once you|e &R K3 ~ L FE 2 EF o
complete the Program, you will embark on
your career at DFS.

e Coaching and leading a team of sales
staff to achieve sales target balanced
with ultimate luxury customer
DFS COTAI Product Sales 1 #5 35, 000~ 09:00-24:00 . experiénce. M:imagé AL et ©F SR ) A Sl R
A420 2 ) ok i3 operations which includes people e+ & ﬁ&t‘\ ke

LIMITADA Manager 53, 000 (Frifha i®) . . .
management, store operations and e R Kt HUFEE EF o
customer relationship Ensure the
effective implementation and execution
of sales strategies and promotion.
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DFS COTAI
LIMITADA

Team Lead

i #18, 500~
23,000

09:00-24:00
(%52 %)

of 7

e Assist the Product Sales Manager in
all aspects of retail operations which
includes people management, store
operations, and customer relationship
management

* Responsible for on-floor coaching and
training of staff.

e Assist to lead a team of sales staff
to achieve sales targets balanced with
quality customer service.

e Ensure the effective implementation
and execution of sales strategies and
smooth operations

e Ensure and facilitate good in-store
merchandise presentation standards.

e G 2~
‘ﬁ%‘*?’ﬁ

(X U S |

~3 E AP L TSk o

WEEEF o

A422

DFS COTAI
LIMITADA

Concierge

I %10, 000-
15,000

09:00-24:00
(F ik iv)

of i3

R 43 A

JE M ARBE L TEE S o
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A423

DFS COTAI
LIMITADA

Product Support

Assistant

1 # 12,500~
13,500

07:30-24:00
(Zrigsa iv)
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Blfe &% /%t .55 ERLF ,
BR i AL # & (MOP 31 TR HwAgq Rk BN B Bhix & R
AL # e £ 5 (MOP) 1 # 451 RS g
48 Z IR £y PF 28 ik X RS ) ’
v § 12, 000- RAAR KRG RES R BESERD o} 1-2 & 4nM L itigsk -
DFS COTAI . 09:00-24:00 ) s .
A424 Sales Associate | 40 13,000 ) . ok 1% " N e BT IEPER o
LIMITADA ) (Zrigsa iF) e R MEFERMA TWME T A . ) o
(¥4t &) N e e s e CHEARRFEE FEE -
e TR EMA S FEEE A RAF LT
o f FEEE P A FaF s IR
» PRFRmEIEARLIELELT ©} 2-3EpM L feigsk
DFS COTAI . . " 3214, 000- 08:30-24:00 i E2 M~ RS0 f AR T
A425 Cashier Officer | 1 ) ok i3 o i e 5 B HA o
LIMITADA 16, 000 Z I (F) Fe1 T2 B R4 | 7R RJLEH eRiEHc R Y " } e
e c MR A~ HAFHEEEE
FrP ;}'5# °
e The Marketing Executive is responsible| ) L
DFS COTAI Consuner " %16, 000- for the support and execution of brands °F 3SR CRS -
A426 Marketing 1 T 09:00-18:00 ok i3 . . . o F A EF AL
LIMITADA . 20, 000 strategies and promotion plans in the " o B
Executive R A~ R EF
area.
e To maintain relationship with all
travel agents as well as business travel
industrial related companies, e.g.
hotels, airlines, etc.
. e Compile all kinds of sales report by ) L
Executive, - . e 3EM AR 1 (RS o
DFS COTAI ¥ #16, 000- . accessing CMS. X
A427 Travel Industry | 1 09:00-18:00 o iF o F ~HHEFA ML o
LIMITADA . 20,000 e Well learn the market trend and - : o
L N . . o HER L L2 EE
intelligence, assist the assistant
manager to provide weekly/monthly
conducted forecast in time.
e Complete manager’ s job assigned as
request in time and accurately.
(EEH)
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