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Develop to Routine
CSR Task (cash and o N
Housing gol?—cash (tjransactiqn); %%%}% : %%ﬁﬁﬁ)ﬁ%
NY NES Allowance[>€llING an promotlng - -:-'%_" N a ‘3‘5 L
coos| SRR | Customer | |5 jog0c| 5 | 4 [P e bankina prodcts, 502 8 £l el Thhm| Geifatgof 815,700
%—F%\% Officer 18:00 @S'H' Scheme, Handllngt e . %uz = E-I-_/E\Zl-%%_: EEE"];ﬁ;E C’FA $17 000
B Ic Pension |CUStomers enquiries; | SR - 4OH| B RE ’
Fund |To take up any ad hoc HEARRE - | R|EES]
tasks as assigned by
the supervisor.
Routine Teller Task
(cash and non-cash N
Housing ’tt)ranliadcn?n); Is?]glng %%5’@%
N, N Allowance|Pank draft, cashier INEA b R
006 ;Hﬁn%ﬁg Commercial| 4 | £ 9:00-| ¢ | 4 ’E\Fﬁ ,Medical lorder, remittance; %gg%% =mmpE | X8 \ $131000
%—F%\% Assistant 18:00 EM?I’ Scheme, Handllng the ) SRES =R EEE"]?%@ $15 000
<O Pension [customers enquires; [ I RE '
Fund  |Filing documents; To BEET]
perform related duties
as required.
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Perform credit card
transaction
authorization and
confirmation Monitor
and address potential
fraud risks in real-time.
Provide support for
Online Banking and
mobile App platforms
Handle inbound and

Digital Housing : BE&arE
; outbound calls/live it
AFEIR Ba;néng ZE%E%\ . A','\;’:Z’C‘;e chats related to 1~2 48 | B8 ?Z%iﬁj $13,000
coo7| TTBRMBE | - ctomer | L | = | 5T | > | 0-5 |8 gpome [Panking and credit LS | THEER saats \ -
PBRAE | “Sarvice = oo |card services. Respond |8 A B RE $15,000
Officer oo [to customer emails and S

resolve outward
remittance
discrepancies. Deliver
and maintain a high
standard of customer
service. Effectively
communicate with
customers to resolve
queries and
complaints.

5 /a1 (EEEE)

R © REEE



ZH/

e B —
o = B T 2R E T omm o Vil S WEEIE/ WAL MOP %
B RNE L L A2 e 8l g % CERK T Tgamek  H/&E
INVERF
11 Es Fe
N B IEQE 5
1. —RIEEER . S8 IR e 2
AT AT SRATARRA L fEAC
4B RERRE BEBL
AL 2, BEEEE
-~ GRS B BEpy AT . i
KREBT | e o - W$W§mW%ﬁﬁx SRR Ews . [DEEES 8 1516100
Co08 H%ﬁﬁﬁﬁ' *ET&/T\ HE 10 é 845- g 1 lkﬁ' \ EEL * ﬁg;k'@_‘,/:&}ﬁ 1&*%%% A IP:E:E: %ﬁ%ﬁ ?E_Efiﬁn&aﬁﬁ '_
AE] == 17:45 R FEE - BAEPRS | LIELER 3B -« RS HE ~F $17 400
ey I wmEEE 0 3 B—war
G 3. BIBEPISREER ; 5 . HEER R
BSRiTIBIES B e HEEET
47 1 1F 4 B RinE
4, EEORS M - CFMP .
IRTESR - CFP SiAdRR T2
ERREEE
%,
6 /41 (REEE)

*ERIRR - RIEERE



ZH/

o B -
o = BT 2 OE T = o TSR gmey BN BEEE/MER MOPF
LRSS L LiF A2 e i8Al HiEAS =k CESK TEy  RREEK /6
INBE
1 BEEAEREH ﬁﬁi%ﬁ&“
e maen ab 2, lpRER S
TNEANENTLIE i PR
2. MATHEF 2 s D Zmmne
B HREEEERE Ba
IE,MEE%*E%IL e Egzﬂﬁz:ﬁf.::
3. BE ARl B4 B T
N\ gmpiea BIst/T - Blsat 2l E aRpE. | SEREE
rags | SEENS 845, s ML(E - BEVRAES || gy | SEMY | EEE - |5 $16,100
Co09| BN AMR A;'/ K 516 1745 5 1 EPY \ }_\_EIEZE £11F; - | Texses ?ﬁ'—jgﬁﬂ %ﬁﬁﬁ M%*;E -
AT = : 4 moElEmemes [TFER | goem) a4 BRFIE 417400
ZEFRE H;H«.(*ﬂ1%@a%1@£$ . e Java nﬁ*iii?ﬂ]/ N
5. (N EAE B OB < ThE . REBT R Rl
SR b5 B R
st~ Bl AR 5. %
YIEEEES T I ; il
6. B 8 == Vindows - __
BE R e Linux SIRIE2
7 BEEE RS T REARERE
o 1 .
% SRR -
7 BT

7/ 41 (REOIFHE)
*ERGE . BEER




ZH/

e B -
oo = B OTE 2ME T g s TSR mmmp SoHEN SEEHE/MER MOP ¥
WUER 8 T wm L 0 e & WIS Ek CEET & EREEK /6
f /_JI\E—*;
1. BEWETSHEE
BEER  REBN
2 EHTSEEn - 25 B I
) FBREXRRE  f BN SN Ay
N . BREREERR . | cmmm B 05 - | ERE - A 2VRHE 1616100
coo| AR | TEswa | 4| PR s | 1 e\ 3 EEEGSE Ry il A Eﬁ%§%€§%§~gggﬁiﬁﬂ 15000
) DS | RHA L Sapam 2B CAus (39
=y B4 - %ﬁ@gigh
4, e S - Bl HEBRIT
BEER  RAERE
£x
1| BEEBARIER
RiEE | BIERES
(3488, 0
> Wk - AepEh LehETL
TREMBEREHE EE AN R A
ARG HEE P L il
5 el B iy AL
a5~ WERS . B(LRG/ WEER | |IEBRmO
AWIRTT| ~ 845 \ AERR IR | g [THEE | ERE | LFARZE 516100
C011 HQ'T%%BE %%ﬁﬁ*ﬁ 5 | 2 é 1745 5 1 7EE]:F% \ g Eicéﬁ%gé%QIF%i fﬁg@%ﬁ ?'-éf?éﬁ% N %ﬁﬁﬁ A 5'5 ° -
NS ’ = \fgﬂgni\ﬁjéﬁ%iﬁif A ﬁﬁﬂ*}?ﬁ% S 2. /\ﬁﬁigagg $19,900
%:' ' i%?ﬁﬁ%ﬁi}ﬁg THEEEREE fE BB EINE
BEL - EEREAR e T s
SRR ; SRR
4 BERMRG /5L #Rar IATRIRE
FOREET - (i Zn
T AEEREE
o FETERTIA
= RIERFET -

8 /41 (ROIFHE)
*ERGE . BEER



oo B
= I T{E

__BH/
BA =

o TE Hith o 7 S WG S /R MOP &
LR L e T Lt dede % CPEEX Tgg” TRnwzk  #/es
INBE
1. SE B N
BARASNERES L BRiIE R
TP L EEER %Iwzm%1
SR AR AR ¢ EPRE
2. BB R EEEM R 2 SEREARES
gL B . ST — oL TSR
K WiRTT 845, BERREEsEe Eﬁﬁ@'f%ﬂ%'ﬁﬁﬁ~ﬁﬁﬁﬁm@ $16,100
cor2| BB | Alaa |2 | = 870 5 | 1 pmps) \ [DETER wRBEE B e mE - % .
A O e g R | EHSER HE 3 BBBOE $19,900
Y Sata REERT AR IR
fF - BiER AR 7 bvmmes =
O e el
S ) AR BRE
BEREERAH - 7
1. X /\52 sd';E
e 0 L o Rl R
S B ER R S BhESg
B EAEREEE ik~ EBER
2. BHIREER S RE BB PR ey
KR T 845 T BB o e o s | BRE BLIFERSE |00
co13| RHBIR | £BHE | 2 | B |Poac| 5 | 1 [EF| \ |EpBESmrsilt® (R é”ﬂ;‘%ﬁ%~z_,ﬁ¢$M@ -
/A\\g—l 1745 ;E%J’/{&EDD}ELBEAFFF’{H I’T/Elzl‘lﬂ%ﬁ/\ ﬁg%ﬁ%§+ &\-E}g %—%Eﬁ%%ﬂg % $19,900
3. BHAIEERER % . R
EEOAREE)  2Ee 3. MR EENE
MREE R B FRER
£ REpntan R AT
GrT i °
9 /4 (REIFEH)

*ERIRR - RIEERE




ZH/

e B s
cmew muew o B I 2 E Te g A THER mge; c WA/ MER MOP &
TSk | LA L L A2 e 8l HIEAS =k CEEX TERT Thgwsk  H/mE
NS
1. SESHHRHEY 1 BSRTEE
£ AR I B pHisiER
HREENNERS MBS L
5 BHEERENE AR
EmSnE - REEs B 2.85
_ BRTSEREAR | TESE. | [CAMS:CFA%
AW | 645 ‘ 2. BEAAMEBEIE | oo nne | AR M | BRI - |BEFHTEE |$16,100
cos| BB | EMawmE | 8 = (80 5 | 1 jmes| \ [pmmmmmsaey  BEEE e mew . Bx :
AT - & wEEangnr LR e g %3 3 BAERGNR($19900
BEmES  ERUE SEsmE fE BBRIE
il R &% - B
% 4, 1iEE BT
3, BYeRMERNE Y 6 T (PR s
PR Ept oI B - 1)
ST R TR AT R - % -
L EREECEEE
F . REEERNAR
GRS,
2 HiBEes  BER
W EERRSErN
RIS R E RS .
TL{E  ERNES 1. R THIAR
JRERmE S | MT(E |
heiar mew g1 gl b
== PEBEN - 1B BB | mwar | |ET5 - BRE
o REeR | wm  |14alm 845 5 | 1 lmms| \ [B REBEERRE m@mE (2R e TR MEsgy g $16100
RINEIR : 17:45 s BESE Ly L8 | SRR FOE ESEEES |50
. FI SR T FRIETFRE ° hia %:, !
2EERNERD 3. B—wEwfE
S, BEIEEIRE TS T BREAA
BEEWEE I, A )
6, BHEENBENS
WAEAN TR B - Je
R,
7. BE RiREE S8
R R BE AR L

10 / 41 (REIEE)

*ERIRR - RIEERE



ZH/

o = W T 2 OE T4 o o TR , 1) EEBE/ R MOP ¥
1% 78 =it TE tha BHEAS R BEER : i I -
; Hﬂ‘Eﬂ %;ﬁ B5RS/ t'lﬂ%ﬁ E;R BE Ib\nﬂg;.k M/%ﬁ
INBE
1. 2EIRTTEH
1. I ATM 2R QB EELE
5 RERARESE SR TR
1:.00- R 11 T VEASER 1B
s ; MR - 2B E “u e . [2 BRIEFNES (10100
Baam | BERER| 1| =2900-| o | 1 |mps 2ik - RARBRER |BBEE |2 Tiu| asl . BBES - TP
COLo|IRER| ~maE = 17:00 AN RS TSR Bamme  ae | TEAEEE 17400
e : 3. X EEIPSEEIE T .| 3 MEmE '
17:00 fE - BIEERERER T B - At B
-1:00 R SRR A S AR PR AR -
AR &R AR E INGE TS
B I . B— el
SR -
1 BEEE . SERF
REBSEBEIT2
R EET AL 1. EREREER
e 7 s B naEs
2, BETEREHEE) fEIRE - 2
?E%i%é\¥%1§T§1%& U?F R $E%$EF‘%
f\—|*—:7J<E-‘;-+IT’E ' @Tﬁ@'fﬂ ;3(3;75&1%%\. ”
B 8 - BIRE - iz L T L —
REIRTT 8:45- . IR " 1~2 F4H BBy Eﬁﬁﬁ : Tﬁ%&{?ﬁ% 7~1$13,400
cou7| RVBIR | MEE |2 |F|{7q0| 5 | 1 [BFI \ 3 ASEASEEReE BIME Tpay . | EEE BT OER :
7N ' KRR - SZHEm (& ol REE 3 BiR|miE . $15,300
£ ZESMHE i o ek B
ﬁi@g B EETiL Eﬁéﬁiﬁ—ﬁt% S
&ﬁg%ﬁﬂ%@ZE R R
ves ; RIS =
4 BN SIEER K B BRI
BHEEE,; z
5. HENAE - TR EM
A4y SR fEIE T 1F

11/ 41 (REIEE)
FERIRR - 1BEER



=12V
50 = - o *
B2 18 T TR o T TSR mpsy 71 BEZAE/BER MOP &

B A8 e B =% BEREEK /&

N

- Provide exceptional
customer service
ensure that we are
friendly, efficient &
professional and
attentively address
their needs.

- Accurately conduct
the cash transactions

and verify for any
=5 L qurgeries and %%iﬁ%f%w
B L8 Iscrepancies. S et | i |
EZIRTT gounter 3= (900-| ¢ | 1 |smes - Manage cash flow by |#EZ488 ’g!g \I@Zf E@Sg . $161000
CO18| SR N T eryices 18:00 = \" lrecording all cash an TE#ER "al/ | &iEs \
BRA2| Officer 9 AR \BEs - EIR|  EAE $18,000
BEFI AT coin transactions. ;?qﬁ;rﬁ T '
- Work collaboratively ST IH R

and communicating
persuasively,
emphasizin

teamwork, diversity
and knowledge sharing
with working parties.

- Comply with all
regulations and
operation
guidelines/procedures.
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- Provide support for
relationship managers
to ensure client
planning, relationship
returns, risk assets,
management
information etc for
designated
relationships are
optimized and

effective. B8] .
Z% %5 | Relationshi - Ensure credit LRI N
BT | Varacement 9:00- s applications are timely [0/ 14 | B8 - 48 | R $16,000
COL9| ETRAE | oo™ 2| & {500 5 | 1 [®FI| \ |raised for submission” [HEAT(F | & - &5t/ | HilE - \ -
DAz | pupport : - Achieve customer &8s S - EbR|  2EEE $18,000
BRPFI7T1T | Associate satisfaction EIRARRAER
(minimizing customer [ -

complaints) by
ensuring service level
agreement is achieved.
- Assist relationship
managers to achieve
time-to-cash targets
on new money
faciliities and renewal
of securities before

expiry.
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- Provide a wide
spectrum of quality
support to Managers
to enable them to drive
revenue, improve client
engagement and
maximize operational

efficiency.

- Assist to prepare B8] .
=% g apgropnate?naly?s i@%@ ]é(_?(iﬁ o $18 000
e e A0 ) and preparation o memppy | BIE A | ERE ,

C020 %BEF'_%% Ma?fa?ﬁge”t 2 | & %8980 5| 1 ®F| \ |proposals, %EZ@@ 5~ EEt/ | BB \ -

Q@Fﬂ(ﬁﬁ : presentations and PERSO\ AR [EPE|  RER $25,000
= pitches to prospective EIHHREAE

customers. iR e

- Assist to conduct
regular and effective
credit reviews and visit
customers' operational
facilities to take
proactive control
measures to ensure
credit quality.
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- Ensure that banking
hall environment is
friendly, efficient &
professional, with
effective
merchandising.

- Providing one-stop
personal banking

services, handling B8
=38 g customers’ enquiries TR 1B A
gaiss~ | General 9:00- . and resolving 1~2F4 | S8 - & | BR:A $18,000

C021 IN= ankin Q- s customers B2 A& OB~ EEr/ | 5 -

%F‘ﬂ(ﬁﬁ Officer ' complaints promptly, |&& 5 - Elbw| SRR $20,000
=7 efficiently and EIREES

professionaIIK. [ -

- Comply with financial

crime risk guideline,
observe Group
Compliance Policy and
maintain awareness of
operational risk and
minimize the likelihood
of it occurring.
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- To process all
transactions (both cash
and non-cash)
accurately and
efficiently in
accordance with
established policies
and procedures. - Must
be comfortable making
dozens of daily
transactions and

FEEIRTT - communicate with s gafy | | EEEsEE .
038 YRS I Teller 3= 8:50- 5 |1 ,Q\F'ﬂ \ different types of EEAHA i%;—i%w E%Sé . \ $131000
MARA 18:00 AT customers. TR \Beamfr . | 2is $16 000

- Conduct dozens of
bank’ s routine
transactions in
accordance with
established guideline
(cash cheques, accept
deposits,
tax/insurance/school
payment and process
withdrawals etc.)
accurately and
efficiently.
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Assistant
Manager,
Secured
Consumer
Lending

ToE
s

8:50-
18:00
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N

I Efth
s =5

- To solicit quality
secured loans such as
mortgage loan and
premium financing.

- Keep close
monitoring of market
trends and update the
team.

- Establish and develop
quality business
referral agents’
network.

- Interview with loan
applicants, explore
their needs and tailor
make loan products to
meet their needs.

- To carry out due
diligence on the
borrowers including
verifying loan
application forms,
supporting documents,
and performing credit
check.

T 4B
23K
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SRR
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2 years of
experience or
above in loan

sales

B/ 2 =

$18,000
$25,000
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- Build and maintain
positive relationships
with mass customers
by delivering high-
quality customer
services.

- Identify customer
banking / financial
needs and recommend Sound

EBIRIT 8 appropriate services . | g wszsz . | knowledge of
(RP9) B Personal 8:50- ”‘\Fﬁ and products to assist 1~2 ETE %;%% o Eﬁf .| retail banking $181000
0401 py IR CchésaSIgc?rlmt 1/& 1800 ° | 1 1T \' lthem achieving their EEI«E“‘I %%%m";;”:' }%;ﬁ-ﬂé roducts; $25,000
E financial goals. o T ~AE nsurance '
- Meet business targets license
'bc}/ proactively
identifying sales

opportunities and
cross-selling relevant
bank services /
products, including
Insurance and
investment.
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- Manage and grow a
portfolio of high-net-
worth customers with
quality and .
professional services.
- Act as the primary
point of contact for
customers to
understand their
banking and financial

needs and provide knO\SNCI)dee of
(4017 . customized financial ) retail bankin
(:@ﬁ'ﬁ)‘ i | Premier 8:50- BT solutions. 3ENUL (BB - | ERE roducts: 9 1$28,000
C041| pre=peyS | Relationship| 2 | & |72 5 | 1 | \ |- Maintain and deepen [1HEAL(F |/l - &% HilEea nsurance -
7 = Manager : oktF the relationship with |48 HEABE - | H:E Licence & | $35:000
customers to ensure Investment
Irz?egnyt%rr? loyalty and Qualification
- Meet business targets
_bc?/ proactively
identifying sales

opportunities and
cross-selling relevant
bank services /
products, including
Insurance and
investment.
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- Develop and
implement strategies
to drive the investment
business to achieve the
bank’ s designated

targets. 5 years or

- Provide professional
advisory support and ?el%\\//:r?tf
coach the Premier experience in
Relationship Managers inelestment
EBIRT - (PRMs) to meet their . gt e et ~
(CEFI & | Investment 8:50- R investment targets > ENLL \ BRI | ERE advisory, $35,000
C042 pyi67° | Consultant | 1 | |18:00] ° | 1 | \  |with a focus towards  ||[BEILF |S@ - AGE| EiBeh - | research, sales, | -
3 ' LSFe Unit Trusts and KB HEIERE - | ReE or trading in  |$42,000
Treasug Products. cauity of other
- Provide portfolio 9 Trgésu 3
review to clients by relate
collaborating with oroducts

PRMs in joint client
meetings and acting as
product specialist, and
provide solutions for
clients to meet their
financial needs.
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- Devise, plan and
implement Insurance
sales strategy and
initiatives to achieve
business target for the
Retail Banking.

- Provide training and
coaching to frontline

saleé stakfon ilnsdurance 5 years ofr
P \ product knowledge , above o
(:%ﬁ%?‘gr? Insurance 8:50- JEPY and selling skills agnd 5 FPF %%ia?{%@ B®&5 | experiencein [$35,000
C043 133’\%[@)2 Specialist L& 1800 2|1 |.0 \ |any updates on THEA LAF :m%l\mjﬂglaﬂf:g' &8ss ~ | Life Insurance -
= ' K1f regulatory t S T HER busmfess with |$42,000
requirements. = main focus on
- Provide pre-case Sales Role

study and joint-call
support frontline sales
staff to close sales.

- Perform sales analysis
and planning with
close monitoring of
sales activities and
trend.
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- Drive Macau’ s
digital strategy and
roadmap aligned with
group objectives,
Improving customer
experience,
compliance, and
business performance.

- Ensure digital channel 8 years or
I stability, ingi(zljent PR above of
EIGERIT response, an N S 1= | m=mgax . | €Xperiencein
(R Head of 8:50- . regulatory adherence. 8 %L/U: /L%_ zFﬁgﬁ ;’Eﬁgﬁ . digﬁal banking, $401000
co44 1% BF/A Dlgltal IS 18:00 5 1 /xFq \ - Partner with *EEﬂI'ﬂE = wﬁu-l-/ EI?EEE fintech. or
EK Business ' marketing and sales on HBR igﬁ%:’\*ﬁ | R technolégy— $55,000
go-to-market Eﬁ%gﬁifﬁ driven financial
execution to boost TR services.

acquisition and
engagement.

- Collaborate with
business, technology,
and compliance teams
to deliver initiatives
and maintain platform
reliability.
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- To supervise
processing of
collection function and
ensure that all
collection decisions
align with the Bank’ s
policies, guidelines and

regulatory
requirements. 5 vears or
- Oversee the BBy by ’
EBIRTT eration and reports g ey e | magee | 3POVE WOT
coas| (AN | Collection | 1 | 850~ ¢ | 1 |smpg| Pcollectlon function; %E%Lj%}ﬁ W%mi*&ﬂ 5 ;ﬁgﬁ * | experience in $351000
v N . e - HFE - me | Zamas © | collection, with
MABRZA | Manager 18:00 Manage the problem 4 W AAE| BGE | atleast 3 years |$45,000
& credit portfolio and = SR - S e enieor '
maintain portfolio S ol Y
delinquency and
Brovmonlng within the
ank’ srisk appetite;
- Review and approve
loan classification,
credit decision and
legal action for
problem accounts
within authority.
1’E FIEEIP B R E N
EP.F% . B i S [ 2~3 E*ﬁ = z \ E%Eﬁ‘ $15,000
coss| ipam | e | 2|m 9005 s | 1 fmes| \ |2 EEEOENES Gppg TRES. ek \ -
1T ’ = - 5 *E E"‘E%%/T HEE $18,000
4. ERTHBERE -
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