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- Deliver high standard o
service to customers and
meet their needs with
courtesy;

- Count cash received and
to check for forgeries;

- Count cash/coins paid
in/out;

- Cross-sell bank products
whenever opportunities
arise.
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- Provide specialist advice
to customers on
aplpropriate insurance
solutions and support end
to end insurance sales
journey in order to ensure
the insurance/ protection
needs of customers are
well fulfilled;

- Provide referral leads to
Macau Branch staffs from
identifying customer’ s
other wealth needs, or
onboarding the non-bank
customer;

- Manage customer’ s
insurance portfolio to
ensure the highest rate of
customer satisfaction and
persistency.

- EEMERLE

W ESY -
IzﬂIII\‘EE /

L SERE S
ZEEE BB
BESD -

B S
ABRERY -

14,000
16,000

C003

L EN
5 - AR
%

09:00-18:00

BIE 1/
SEI{E5
X&) -

B s
(]

R

\

185 HBEGNERESR
BEE - SHE . =
EfFEs 1 RBRAR

%

2 BT IT B RITEE ) -
BERREH  ArR=TE
= . TEHEE
BIERAE T 2 W&
KEh - zmaism . bl
WEEB AR A

St

~

\\Kli_

- B3 EDI A
B LIFASER

- BER
BEE - REEER
BES -

=

851>
23 - wi F
R -

20,000
30,000

2 /35 (REIEE)

*ERIRR - RIEERE




» = : : %/ -
28 cxzm mus® s ¥ Inmm g WA BT E R : wm T
1M Shu o ( 1P T )
47 E D TRBNEEN
SRR  EEE -
AT - eREREE
HEE  mEa AR
SR T W W2 T
REGS BERE B
6.IEE) T B4 7 AR
A8 (L TEKER - B
T 2B SR ARER ;
7R RN RERS B
% Wi T Bl -
NES  EHREEER
= &8 (T 2 AAAN
(HARMEHR) Kz
1. BRI RAESRILE ek
SERG - AE PR 15
FFROR | - .
09:00-18:00| g |2 DEERAEHETE | 151 i 16
P R K £ | TR ; By@ ~
FIRER wen - » BIELS I | o 3 FRREHENERR | gged EREH | oo | 14000) 7p
coo4| ITIRMBIR iz IS R - KF & WEIE . IR | ¥R - 2 HEr -
AT SR TS | /. (4 BB BEEETKYC . R AR k.| |15000| g
&1 %hf%??%ﬁﬂ%&%ﬁ%%’? / R 1A
6. BINESEBABIL o
7%@—@@&&% i)
8. *E‘(TJ% ngﬁuuﬁﬁ“ﬁ—t%i° ”0\
| EYRTEREEIEE | 120 -~
B BRHTEERESE | TSR |- NEEE =
% FIEHBEEEE . 5 |- BEsE E Excel - 1
09:00-18:00 ;E]_Fq %; IEE'T#FEi%¢X QEHUE}%K‘F ;E%% N _H\_EEE%;E \P/B-E?-\] SQL Q%E%Z E%ﬁ
: ) = BES ; on * SKER =mr
RASEE | mpasn S5 150 | 5/ zgﬁﬁﬂﬂﬁgaﬂﬁz-%méﬁ %ﬂ# 85 % | qup 1/000] IR
Co05| TH AR 1| & L R
ZA__l < iﬁ%%i%«ig /E:\I_Ifﬁ(/%\ ' / 'ﬂE %)ﬁéfﬁﬁ%}ﬁg Excel N VBA S - E W]EE_L Z%/ﬁ)il? - 19 OOO ?EZI
SEIIES | ofis BN f‘gﬂmﬁﬁ PythonsQL % |CFA ;*F;M, =xt/8 :
& RENGBYE BAITES 4 CEB  |CPA SHEE [ - .
TlEfiz - 8RB TEE |CFA~FRM - | SiE@%= s

EF WS 1?7(_11’th$|1, CPA FHZEEM B -
 BEN SRR R T EEBLER -

3 /35 (REEE)
BERRR : JRIEEE




FEM/

B o o - B T g ATIRAE £ 0) g
et TEZE =8 T T R ih 2k LEAIVE: Y et BREEK ] (Iﬁgq.) I

E‘ lll |:||:I|:| X 5 ;E N
m%%me% BSIARA =5
SEFEE T IE :
4. BENEI MBI B R SR
BRI R - RS
?%%E%Eﬁ%lﬁ
5. REEFESZRSRIT
L—%%%%ﬁ'ﬁﬁﬁﬁ - ERFHE
GHGR - B0k - i B =R
2 BERRERSESR BERBSEE
B 7). EEEE
2. HREIRIT S RER REBES  BLEx
mair =1 amp Lo ERE [EREHY
08:45-17:45] . ﬁr:'%:k@r&?xnﬁgﬁ TE;'I' i\ﬁ% ﬂE;«(% ;ﬁf’i ! % %E% EEJE:}U %
IS S R o ﬁgqfiﬁg%ﬁéﬁlﬁt *ﬁﬁ“$#7éyﬁ%ﬁg Baih 14,600
Bl &8 2= A EFIN=1: E ¥ $H 12 = By X S , SR )
coos| e AE | mEa/x (15| & | PELIF | ue Barmeanetnss %gﬁgg;gm CApRim @i B - | -
PRI B sET s | /o BT L FEEeE lw BCFMP- |5 15,800
SR | BB |4 BE MR ARSER [ n G (CFP AR | R
BER - BERWS - BRE 55, 7" EEEwaEs EAREE -
ﬁﬁﬂ?%hfi%; Pe &5t et/
5. TR APIS MBI SRR - MASTEBE | DT -
{THERIES R AT L 5 - A
; e B RIFHIIRTS
%%%ﬂ%@%mﬂtﬁ@ %E\A%%
1 BEEMEE R 1 - BRENZ
[REE ST E HRIRE - 2R ITHE
MES - ERVINTEN RV EIEE
TILIE ; .  |BRERERZ:
2. WTERARMAREE - - B1ERb F XRERD »
08:45-17:45 BREBSHESRRER (BRLEGH - F BB
_ EH:HIBETT]E ’ ﬁ@%l'ﬂ;, ,\\\/L,\E nﬂﬁi\& - =B \nﬂi K*%*ﬂz 14 600
coor| NEEE | /BB | o | x| BIELIE | g 3. BEAEDERARON ELTRER ERERE R @A g O
HARAS | AS / Bi4 e | P NS RIS L (E . [ BB CSA EES 1P ce0
BFE SEIES BAREAEEEHET |- BERE T REEEL; 7T EAN ‘
RE - ‘ﬁ' . Bih o HEB |- AMER R
4. BENHIER RIS EER B - Java fRIZH
“ﬁﬁ%ﬁﬁ- il - AEE 1L 4
WWM@%F%%%E% BRI SAE
Bk B st B e
LA AR B R R S L ST -
4 /35 (REEH)

HRFR | RISELS



FEM/

IS S T g WETreRm b WA muzEx IS spey Y Jom
6, BEEAAEAENS
RERERE
7. BEIFR A FRERE
— il -
[ SRNENSDEERR [ H2-3 50 -
g pEmEtss |\ IHER.E2 |- B CAMS|SEar >
0845-17:45 |2 BHTHEES  BS0s @ RO%ET @ABER LA0
Tl B LI | g [RER R ko BofER | (14600
SIRTR = = B NS NE RTH %<, RS ’ = i &t "~ L
o8| SgeAe | PESNE |7 |F| TRg T mr PR s me (B ABa | temsa AI/AR BE
SyEAR(E AATHBERBITHER - |5 8- THERRE | aise '
X - s (e - amEEE B mEgn w00 L
iﬁtjﬁﬂg ﬁ;ﬁ%@%%ﬁ*% ZEE%@%EE%?E 175 e
RIT = =X BE i
T %E%ﬁ%%}ﬁlﬂﬁﬁﬁ??%ﬁ :
% EferEnil 2
i sbRRREees - 223w
Lol SESEROD LIRS Fia%
. . lo IEL ﬁ% ! _T_E/El\g = AL 7 W %\‘ X /Q\
08:45-17:45  |mizigEovn . Blm b =78 S BmE A o
KEEAR | 2 i BUE LN | o | ) oL b e g o (B HIBERL mraet " (5 A - | g, 14000
C009 WHERAT ZMOME | 2 | & N= 2P %ﬁ/é&?timﬂﬁ 55 Bz 8%, %QFEZEEI'E;*EF‘% ~ E%"{@% THISEA . 45 HEr - --
APk g 3. BEHSEEREEES - | TIEAR  SR1T |2 ol ndr |21 Bre st 15,800
SELIFS SHITRBEAE  2lp EB AR [ IO /AR
%gﬂ ° I;ﬁ*g%%%%g% \ oE ﬁg?__‘?%t N E/Jﬁbjj ?_’f ; EEH*#
4 BEERAG ) B LFO (i A
Hagz lgiad g Eh
T ERIEE BB ﬁ%?s%
Bo% - RERGIETE
1 SEEEEBEMH - EHH —EZAAR
REENEBEELE i | g, 3y EEA0TS BLEE
08:45-17:45 %fz%ﬁ&;—m@@/vﬁ Trin B EBEESE BRE>
FREBTE | mmare DIE 1 | e 2 BESFEEG TETRBELE e RIS R | (14,600
o0 pAmAS | BEIMR| 2\ &) g B ke e Semems | SESER . Chemenm mam (P coo0l
SELfFS ;%gg%g@mﬁﬁmﬁ e as (L) TRRME B ERE '
o =) Atn SI=N ﬁt : Ny %
BB EEE/Fx0E Hmr - (B -
RS R BAL T i E A

5 /35 (REOIHE)
*ERIRIE - 1BIEERE



BHEAE

08:45-17:45
B 1/ .
SEIES

AEIRTTE
PAERAT

AE & P88 35

4 A=

TR B . L
EN=Y N
IREEREE  E605
BT IS8 . BB AT -
%%@%E%W R
iﬁﬁéﬁﬁﬁaﬁéél
Ve BEARYE - B

(=
é%g#%ﬁ ,Us_il—nnﬂlk
3LM$WW*%%ﬂ%a
/£T$ s §B TTLE'T/\ = ;E IEIFj ﬁié
SRR RS  RRERER
EJrE'iﬁM‘I/ET?E °

- 8 2-3 &8
ﬂ ﬁﬁ%ﬁ%

%i‘&/\?ﬁ *ﬁ&
At 5 AHREE L AF

08:45-17:45
B 1 /M| .
SEIES

AEIRTTE
(E=LEYN=

1.%%%@%5%%%%
*ﬁf—iﬁ TIE'T/\/\/H
;Rij’] ﬂi?—r TmﬁjJ $
BRIZED SO - e
%i‘%ﬁé%ﬂﬁi%%ﬁ%ﬁ%% ‘
2 W BNAERE SRS B AT T E
BRI MEE - R
mBBEEERARMEE - &
ﬁ%ﬂﬁ-ﬁﬂﬁ M B ZE g

15
3 MBS RIE R R

- H2~3 E’I‘HF

Bl IS -
ool A g e
5 LiH o

_\

%’Hﬁﬁg\
&Eﬂ/

- BAF
CAMS -~ CFA |&
ﬁﬁﬁ“ﬁm
7_"< 1 5[&

- EEF‘&?E’J
=27~ ,%
MEEES ;

- Wrﬁiéﬂa
fB TIEREE |

BHRRE ¥ |5

R E R T - &5

=R - R OITHE TR TH& -
Pen 5 1t 1
1Tnnﬁﬂﬁ§*5z+5¢$+ﬁﬁ}5 - BERHHE
ERNEmR ; _ E%fiﬁ‘iﬁ
2 WK EIRETREEM BERESEE
08451745 |HSEIfE; - DR LA |7 B |
. ?%%&%ﬁfé%%%” Sl M e
BE AR /= L | 2234 4w + = E e - B—TF8
hERAD | Ermd el Tdwamenmns p | amke b g%ﬁﬁgﬁ
. P ey £3 TERE R HHE
GBS = BB B B e SR R 7
T, —ﬁﬁ%ﬂi
5.1 &BIE EE 5l &1 A - g - AitE
RMERRSETENHRAE BRI AR 7%

ERNE

6 /35 (REEE)
ERRR : {AEER

BEZR gﬁ




AVESE

T EksE

BRI AES

BEZK

HEEER

B

o
&

=N

R i
B -
W
S
IRt

¥ SRS
E—EE’JFE“

FEM/
&=
= (BM7T)

ﬁp platforms;

andle inbound and
outbound calls/live chats
related to Banking and

Fiti 58 1 HE
S mp B 5 R fEE 3 At
RS LIZRATM ZRRAER - K |- DR 1 E’I‘EEEJ FRRB= gﬂz . ;cﬁzi%iﬂz
09:00-17-:00 fRE P RIA/E ; TEEERE 5l . &
LT S HEAHIE = = (ﬂ' nR ; ™ A
fe SLELBE Bh b g iy Iﬁﬁ%ﬁg 14,600
EH AR =L | = 5 % .00.01- . HH_LIEE& % Te o - =) +§ 14
AREOR | ELEER | | | g (1700-0100 e Bpnisimns | S ammﬂﬁ BB EHE A
AR = I 1\ 3.2 5 AP IR T 1F R AR5 RE #eat/ 15,800
R N SR EARRNE MIB1E - E RN %ZTF AT
B TIES ErBEA  ERFEREA KagEmls o |EREE
ST MEREES B EHEE /ﬂ% - hig
BEH) .
IEEE= BEEP RS
BEFRHITEREMRE
SRR Z . _H1~
2BREERBHMENSE |k
%iﬁé\¥%1§T§’?¥&¥ﬂ<3§I - E_g—:;ﬁ}&?ﬁ{f N
08:45-17:45 gg : @%ﬁ Tééiﬁﬁ% RER |Egace ’j‘ ot -,%1% 2 %Hﬁz
’ 5 7)IL‘E57JJ_D%T"'; ; 2 8 /\}1‘%%“ R o) pa =
KERT | e B LK | gee BABREBEEMIKE (EOBRER. 2 BP L e g | 460
HERAT | T =% EIRE BRAmMER T | aireg: S BRERE .7 77" 15800
BHETIES ZSMnE _§T§E’§l§ = Bl BB ’
RE - EEPONRITRIIKEEE) |77 L =BT -
Z?ﬁ%]]’ﬁ i -
,%7)%;%71 : ===
9\1;{361% 8 IT’E BEAINH
&
- Perform credit car
Perf dit card
tradnsacticon authorization
and confirmation;
ital 24 hours on - Monitor and address . B 1~2 #4488 Bl
Ban ing shift, potential fraud risks in imEe . %kjﬁéﬂz 13.000
NPy and = | B¥E L5 /) real-time; ol o
ABFERTT | cystomer | RBRE - Provide support for SEE T ';«%%UZ«(%_Z 15000
Service SBIIES Onlme Banking and mobile |22 i~ ’
Officer RE - 7 LHER -

7 /35 (REIEH)
BERRR : JRIEEE




FEM/

IS S T g;?; THERE b RS eSS > BEER M am TS
— BE mper)

credit card services;
- Resr)ond to customer
emails and resolve
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high standard of customer
service;
- Effectively communicate
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EBIRTI(R| Personal davs erg w  |delivering high-quality years of sales  |knowledge of |Bachelor 20,000
C031 F'ﬁ)ﬂxf 7APMR | Financial wyeepk (Subject|CUStOMeEr services; experience in  [retail banking | s degree|B¥r| -
NS Consultant 1hourof | - Identify customer the banking products or above. 25,000
lunch break [pusiness|panking / financial needs |services. including
(Subject to needs) |and recommend Vrc:arlttghage loan,

appropriate services and
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management

Frim/
&=

Hithtz
)l

term loyalty and retention;
- Meet business targets by
proactively identifying
sales opportunities and

management
products (i.e.,
Investment &
Insurance),

needs) achieving their financial products (i.e.,
goals; Investment &
- Meet business targets by Insurance),
proactively identifying credit card, etc;;
sales opportunities and - Exhibit strong
cross-selling relevant bank interpersonal
services / products, and
including insurance and communication
investment. skills;
- Creative and
possess the
initiative, drive,
and ability to
work
independently
and in a team;
has the drive to
succeed and is
focused and
disciplined to
achieve the
sales quota and
revenue.
- Manage and grow a - Insurance
portfolio of high-net- License &
worth customers with Investment
quality and professional Qualification
8:50-18:00 services; (academic or
. ses |- AcCtas the primary point professional
5(\j/vorkd|ng “/ of éontactéochs’éomlsrs O |Minimum 3 qualification);
(528 1 (3E ; ays per understana their banking - Sound
coso BRI cemie | | SRR | 2% ond franciaineedsand  |1ears Ot sales ooweageor PachElo | (28000
NS Manager hour of [™"**|provide customized the bankin retail banking | J > 0= | 36 500
9 lunch break busi inancial solutions; services 9 products : '
(Subject to |>"™*- Maintain and deepen the : including
business | "% relationship with mortgage loan,
needs) customers to ensure long wealth
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cross-selling relevant
services / products,
including insurance and
investment;

- Ensure smooth branch
operations and adhere to
relevant guidelines and
procedures;

- Assist superior to coach
and mentor junior staff to
better meet branch sales
targets.

DaN

CAIVE:DIY

BRI AES
FEREXK

credit card, etc.;
- Exhibit strong
interpersonal
and
communication
skills;

- Creative and
possess the
initiative, drive,
and ability to
work
independently
and in a team;
has the drive to
succeed and is
focused and

BEER

M
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Hithtz
)l

with established guideline
(cash cheques, accept
deposits,
tax/insurance/school
payment and process
withdrawals etc.)

disciplined to
achieve the
sales quota and
revenue.
- To process all
transactions (both cash
and non-cash) accurately
and efficiently in
accordance with
established policies and
8:50-18:00 procedures; _Stron
- aps |~ Must be comfortable commugnication
5(\j/vorkd|ng " |making _dozensc?fdally Work and
EFBIRTTOR ays per w17 transactions ana orking interpersonal  |Bachelor 13,000
Co33|FIRHER| Teller |2 |F Kveek,lf (Subject gﬁr]'cnmunlcate W';Eh expfeneglceb skills: s degree| B%7| - --
N=] our o to ITerent ty.pes © preterable but |7 vionto |or above. 18,000
lunch break business|CUSTOMETS; not essential. details and '
(Subject to “S'r;ess - Conduct dozens of € :‘r'] S a”t. |
business | "% |bank’ s routine e ematica
needs) transactions in accordance SKITIS.
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accurately and efficiently;
- Resolve customers’
issues and provide relevant
information;

- Cross-sell banking
products and make
referrals on wealth
management and financial
products to sales staff so
as providing full banking
services to customers;

- Comply with regulatory
requirements;

- Manager risk in every
transaction and detect
fraudulent transactions to
prevent losses;

- Go the “extra mile”
build trust relationship,
customer loyalty and
satisfaction.

to

CAIVE:DIY

FEM/
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C034

£ EIRTT(R
PR HAR
AT

Customer
Service
Officer

8:50-18:00

5(\j/vorkding
ays per
wgek,l
hour of
lunch break
(Subject to
business
needs)

ofF
(Subject
to
business
needs)

- Responsible for
delivering high-qualit
customer services to the
Bank’' s customers. Involve
handling customers
queries, resolving their
issues / concerns and
providing advice on a
range of banking services;
- Respond to customer
inquiries and concerns
promptly and
professionally; .

- Assist customers with
account openings, loan
applications and other
banking services;

- Assist in building and
maintaining relationships
with branch customers by
delivering high quality

- Minimum 1
year of
customer
service
experience in
the banking
sector;

- Good in
written and
spoken in
English and
Cantonese.

- Good
knowledge of
retail banking
products and
services;

- Exhibit strong
interpersonal,
communication
and problem-
solving skills;

- Creative and
possess the
initiative, drive,
and ability to
work
independently
and in a team;
- Has the drive
to succeed and
is focused and
made

Bachelor
s degree
or above.

R#r

14,000
20,500
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customer services; contribution to
- Engage with customers, branch targets.
identify their banking and
financial needs and refer to
relevant colleagues for
cross-selling;
- Ensure smooth Branch
operations and adhere to
relevant guidelines and
procedures;
- Assist superior to coach
and mentor junior staff to
better meet branch sales
targets.
Certifications
such as CISA,
CISSP,
CompTIA A+,
- Supervising and. Microsoft
overseeing activities Certified:
related tg the infra Mocli(ern
~ manage Desktop .
% é’)vucigk'régr services/platforms; Administrator [B)aeck}gléj(r)?
da P N Troubleshootln? Extensive Associate, or abgve i
5 ! =7 |hardware and software ~ in |similararea |~
i = - = | > working /  lissues, ensuring smooth  |SXPEMIENCce In plus; omputer
EBIRIT(CR | Technical (% days per | operation of IT svstems helpdesk or C S ound Science, 28,000
Cco35| PN AMR| Services | 1 |'&=| weekl |subject arl?d enhancin u%er ' |workspace Kn Oul dge of Informatio| 5% - --
AT Manager —E) hourof | o |30 iance: 9 technology or W%V €dgeo 35,000
*llunch break ousiness| PSS o\ linfrastructure  [JHRCOS L Technolog
(Sbuubsjiﬁ%ts’;o needs) |onsite coordinator for all |l (eg.Active P OI.
needs) group projects mcludmg Directory, 9
end user pilot test, trouble SCCM, OU
shooting, local onsite Policy...etc)
support and post-live Some hands-
activities etc. on experience
in VMWare,
ESXi,
Microsoft IIS,
MySQL,
Tomcat, RHEL,
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Cisco, Palo
Alto,
CheckPoint, or
similar are a
plus.
Advanced
excel skills are
desirable.
- Analyze, design, and test
the programming to
develop solutions for the
Bank;
- Work closely with
different stakeholders to - Hands-on

C036

(BT (8
PR HAMR
AT

Programmer

8:50-18:00

5dworking
ays per
Wgek,l
hour of
lunch break
(Subject to
business
needs)

&P
/
K
(Subject
to
business
needs)

collect and identify the
user requirements and
program specifications;
- Transform application
designs and program
specifications using
appropriate software

language;

- V\/gritegprograms for new
applications and update
existing applications;

- Conduct test plan to
examine the accuracy and
efficiency of the
new/amended
applications;

- Ensure the software
performance and quality
conform to regulatory
requirement and group
standard;

- Provide software
application support
ensuring effective front-
end and back-end
functionality of
applications;

- 2-10 years of
programming
experience,
Erefe_rably In
Banking
industry or
software
vendor. Fresh
graduates are
also welcomed;
- Good
command of
spoken and
written English
and Chinese.

experience in
PC
programming
and skillful

in .Net and
MS SQL
(Must);

- Knowledge
in the
following
domains will
be an
advantage: IT
Project
Management,
ITIL, SDLC,
PMP, Agile,
Scrum, VBA,
JIRA,
Confluence,
Bitbucket,
Sharepoint.

Bachelor's
Degree or
above in
Computer
Science,
Information
Technology
or
equivalent.

18,000
35,000
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- Prepare and update
program documentation.
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Investment
Consultant

8:50-18:00

5 workding
days per

week,1
hour of

lunch break
(Subject to
business

needs)

- Develop and implement
strategies to drive the
investment business to
achieve the bank’ s
designated targets;
- Provide professional
advisory support and
coach the Premier
Relationship Managers
(PRMs) to meet their
investment targets, with a
focus towards Unit Trusts
and Treasury Products;
- Provide portfolio review
to clients (market views,
trade ideas, explanation of
products) by collaborating
with PRMs in joint client
meetings and acting as
product specialist, and
provide solutions for
clients to meet their
financial needs;
- Interpret and digest
economic data, research
reports, translate them
into actionable trades or
roduct ideas and share to
RMs;
- Oversee the daily
investment transactions,
work with settlement
department to make sure
the transactions are
ﬁroperly laced to Fund
ouses/Treasury,
- Act as point of contact of
Fund Houses/Treasury,
arrange and conduct
market briefing and

- 5-8 years of
relevant
experience in
investment
advisory,
research, sales,
or trading in
currencies,
equity, or other
Treasury-
related
products;

- Experience in
Unit Trusts and
portfolio
allocation, in
the capacity of
Unit Trusts
product
managers or
investment
consultants or
similar roles.

- License holder
of CFA/CFP is
preferrable;

- Possess
strong interest
in and
understanding
of economics
and financial
markets,
particularly in
FX and equity
markets;

- Mature,
confident, and
able to play a
meaningful role
in client
meetings.

Bachelor’ s

degree or
above in
Finance,
Business,

Economics,

or

Accounting.

35,000
42,000
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seminar for
internal/external audience;
- Work closely with
Product department to
streamline selling
procedure, source and
onboard appropriate
investment products. -
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