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« Responsible to calculate |Minimu -
and report liquidity metric |m 3-year Qualificat
(i.,e. LCR / NSFR / MMA) knowled ions with
reports and other relevant |ge and refer recognize
metrics, reconciling source |work gle.e a d
data and perform the experien €m n certificati
relevant checking on cein ?.%cou ons such
_ regular basis as well as ad- |accounti filngﬁce as FRM /
j(ﬁniﬁf‘l MaRASakge Risk 9:00- - Fﬁ;sgarzlgtﬁgsforecastlng o aniting Bachel Chinese CCFPAA/ 15,000
= 7AN . NES . ' .
ALl ﬁﬁg%g% ment | Analyst 18:00 15 15 | & [RFA  Execute liquidity stress  |or risk deorrsee tsausmes Eﬂdlish complete |5 600
5 Division testing exercise as wellas  |manage 9 admini 9 dor '
preparation of ILAAP ment or stration partially
exercise to senior relevant or complete
management. area of related dare
« Assist in preparation of  |banking. field preferred.
the monthly Integrated Risk |Applican 'eld.
Report. ts with -
« Preform country risk less Analytical
analysis and reporting, as  |experien and
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well as stress testing and ce will critical
proposal for country risk be thinking
provision. consider skills to
« Monitor and reporting on |ed as assess
Internal Control, including |Clerk. risks and
preparation of a monthly evaluate
dashboard, registration as control
well as validation and effectiven
closing of identified internal ess.
control deficiencies.
« Assist in preparation of -Excellent
annual internal control communi
system self-assessment cation
report. and
interpers
onal
skills,
with the
ability to
interact
effectivel
y with
stakehold
ers at all
levels.
-Ability to
work
independ
ently and
collabora
tively in a
team
environm
ent.
-, Digital 24 /) * Perform credit card Experien Fluency | -Strong
K TSR B?r?lﬁlg Banking H%Eﬁ transaction authorization  |cein Bgcrlhsel in customer| ;5 551
AL13| 501G and and = 05 5 | = | mps and confirmation. custome degree |- spoken service "~
B2/A3] |Custome Custome EN : > * Monitor and address rservice, |~ 5, English, |orientatio 15000
r Service | Service 7.5 potential fraud risks in real- |call higher Mandari n, '
Officer NS time. center gher. n and excellent
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« Provide support for operatio Cantone [communi
Online Banking and mobile |ns or se, cation,
App platforms. telemark knowled | and
e Handle inbound and eting is ge of interpers
outbound calls/live chats  |preferre Portugu | onal
related to banking and d. eseisan | skills.
credit card services. advanta
« Respond to customer ge. -Ability to
emails and resolve outward thrive in a
remittance discrepancies. fast-
« Deliver and maintain a paced
high standard of customer environm
service. ent and
« Effectively communicate manage
with customers to resolve multiple
queries and complaints. tasks
effectivel
y.
Flexibility
to work
on a7x24
shift
schedule.
Experienc
ein
customer
service,
call
center
operation
sor
telemark
eting is
preferred.

i/
&E

50 / 214 (REIEE)
*ERIIOR  AEEE



=H/

:l: %F‘g 7 i=i Eq Hﬁ%;ﬁﬁb BT
Bl pwem wram BOEE B Lk o I T L 2 WEAS Tremm /o
L > Hf}g’i K& o EEXER ©E
major
in . -
SBusmes Outgoing
Admini [-Good m'cft(ia\l/];_te
strationjcomman dand
f d of i dea;end
. N
Minimu rl\]/lgarketl \E)v?itct[‘en ent;
+ Develop to Routine CSR n;z}r's Accoun|and _Excellent
Task (cash and non-cash |¥elevant ting, |spoken terpers
transaction); . experien Financ |English onalgnd
AR PEER | Commu |Custome , BPY/ » Selling and promoting the| ce'in Bachel | and communi|15,700
Al14|fIBA| nity |rService 2001 4 5 | & | &t/ banking products; sales ors |ECono (Cantone " oot
= Y . 18:00 - ¢ Handling the customers mics  |se; o
PR’2E |Banking| Officer IR enquiries; and  |degree| > skills; {17,000
« To take up any ad hoc m(a);ketln related Knowled| -
tasks as assigned by the gank's discipli |ge of comman
supervisor. nes Mandari
products or/and |n and d of both
/services certific |Portugu W;':]tsm
ate of |eseisan <boken
CFMP, |advanta Ep ok
CFPor |ge. ngcljs
CFAis Cant
an antgnes
advant &
age;
Good
» Routine Teller Task (cash comman
and non-cash transaction); d of
« Issuing bank draft, cashier Working | High Chinese | 0od
R PEFER | Commu [Commer 9:00- BPY/ order, remittance; experien | school and Cor%]mum 13,000
Al15| 1T 17 nity cial 18:00| 1 5 | & | &tf/ + Handling the customers |ce gradual|- fluency cations -
PR’AE] | Banking |Assistant : IR enquires; preferab | ted or in <kill: | |15000
e Filing documents; le above; English '
 To perform related duties is an
as required. advanta
ge
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Digital
Innovati
ons and
Technol

ogy

Senior
Comput
er
System
Operato
r

24 /)
S
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fE7.5

1\

s 24

0.5

RE

BT

i

« Conduct out daily
computer operation in
accordance with the
procedures and standard as
required;

¢ Monitor data network and
systems performance, and
report to the superiors for
irregularities;

¢ Monitor messages on all
AS/400, AIX, Windows
Server and report to the
superiors for irregularities;

¢ Monitor the remote
delivery channels, including
ATM, Online Banking and
Phone Banking services, and
report to the superiors for
irregularities;

 Support users with regard
to daily operations;

* Perform any other
functions and duties as
deemed necessary by the
Bank.

At least
3-5
years of
IT
experien
cein
banking
compute
;
operatio
ns field

Polytec
hnic
diplom
a/Univ
ersity
gradua
ted or
above;

Gradua
ted in
Inform
ation
Techno
logy or
related
discipli
ne;

Proficien
tin
English
and
Cantone
se.

Experienc
ein
Mainfram
e
Operatio
nsis
desired:;

Administr
ative
experienc
e with
large-
scale
network
infrastruc
ture, IBM
AS400,
AlX, client
access,
Windows
11,
Windows
Server,
Unix
systems
and Cisco
Network
devices;

-Strong
attention
to detail
and
accuracy;

-Clear
communi
cation

#E

17,000

18,000
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accuracy
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-Willing
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Analytical
with
good
interpers
onal and
communi
cation
skills;
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+ Define the long-term
commercial positioning of
Macau Tower, identify new
business opportunities and
liaise with partners, travel
agents, and OTAs for
business development;

» Oversee Macau Tower's
annual sales and operating
budget, including projected
revenues, expenses,
equipment, and FF&E
requirements, in line with

the annual business plan;

Bachelor
or above
degree
in
Hospitali
ty
Manage
ment,
Business
Administ
ration or
related

field;
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¢ Lead the Sales and o At
Marketing team in strategy |least 15
execution to drive business |years of

results, while ensuring hotel,
robust key account amusem
management and a healthy |ent park
sales pipeline; or

¢ Guide the marketing tourist
strategy to ensure brand attractio
consistency, digital n spot
presence, and effective experien

campaign execution that  |ce, 5
drives direct bookings and |years at

brand awareness; senior

« Provide vision, leadership, |manager
and strategy to inspire ial level;
employees in delivering .
exceptional service that Familiar
drives financial success and |with
guest satisfaction; business

« Foster a creative culture |environ
that encourages new ideas |ment
and continuous and
improvement; have

« Take initiatives and lead  [strong
the team to manage the business
dynamic market trend; connecti
« Demonstrate and on and
promote teamwork among |network;
all employees while creating|s Proven
an environment in which all |track
staff members reach their  |record
full potential; of
 Oversee all aspects of achievin
operations, applying
expertise across business  |outstand
and revenue ing
management—including  |business
sales and marketing, food |results
and beverage, MICE, tenant |and

mix, and attractions; deliverin
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 Ensure stringent
compliance with legal
requirements, operating
controls, SOPs, policies,
procedures, and service
standards.

T R4shg

g
excellent
guest
service;
» Sound
knowled
ge of
sales
initiative
s and
principle
s of
revenue
manage
ment;
Excellent
leadersh
ip skills
with a
hands-
on, lead
by
example
work
style;

Opened
mined,
creative
and
inventive
to meet
fast-
changin
g market
demand;

Capable
of
delegati

IERIRAE ®FIT
[ #E/
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58 M

ng
multiple
tasks
and able
to work
under
pressure;
Excellent
verbal
and
written
commun
ication
in
English
and
Chinese.
« Establish and maintain .
effective links with major  |Bachelor

customers, corporate or above
clients, relevant government|degree
departments, and local in
authorities to facilitate Property
smooth communication; |/
-~ |* Prepare, monitor, and Facilities
Senior ﬂj\% control the annual budget, |Manage Wy /0
e Manager e ensuring budget targets are jment, H i N
?WE;(: " of 9:00- smpg (a1 achieved, overheads are Hospitali| X2 £ 1 RS 50,000
A446 FQ)E/BE MZEEIE | Property| 1 1800 1 51 & | &= e managed, and fixed costs |ty 2l E%q’ RiE-E| RA -
AS and : 13 [are minimized through Manage | N2 & BT BEh 60,000
Guest 1@ prudent financial ment, s iE
Service T% stewardship; Business e
= |o Oversee the day-to-day [Administ
operations and ration or

maintenance of the entire  |related
property, providing clear  |(disciplin
direction to internal e
Handymen and Workshop |+ At
staff to uphold the building |least 10
to its highest physical years of
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standard; relevant
 Source, evaluate, and manager
supervise external ial
contractors e.g. security, experien
cleaning, renovation, cein
maintenance and laundry), |hospitali
including tendering and ty,
contract management, to  |building
guarantee service quality, |manage
compliance, and value for  |ment,
money; property
* Direct the Guest Services |, or hotel
Department to deliver sectors;
proactive, high-standard « Strong
guest assistance and organiza
effective customer tional,
relationship management. |project
Resolve customer planning
complaints, queries, or &
operational issues executio
professionally; n skills;
« Oversee the Floral & .
Decorations Team for event |Technica
decorations, and overall I
property ambiance align knowled
with professional standards; |ge
« Manage Linen & Uniform |related
Room operations and to
external laundry building
contractors, ensuring S,
efficient inventory control, |property
quality uniform and linen  |mainten
supply, and strict cost ance,
management over textile  |hotel
replenishment; facilities
 Oversee Safety, operatio
Environment and Special  |ns and
Projects to ensure the safety.
hysical well-being and Knowled
ety of Macau Tower and |ge of
aII personnel within the loral
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property. Ensure stringent
compliance with legal
requirements;

« Ensure sufficient staffing,
proper tool management,
and seamless execution
across all frontline and
support areas;

¢ Train, mentor, and lead all |«

departmental staff, conduct
regular team meetings, and
apply constructive coaching
or disciplinary actions when
required.

TremEm o /

arrange
ment
and
event
decorati
onis an
advanta

ge,

Logical
thinking,
emotion
al
stability,
problem
-solving
abilities,
and
goal-
oriented
focus;

Capable
of
fostering
a
collabor
ative,
guest-
centric
culture;
* Proven
ability to
lead,
mentor,
and
inspire
diverse
teams;

« Strong
coachin
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conflict
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n, and
disciplin
ary skills;
Excellent
verbal
and
written
commun
ication
in
English
and
Chinese.
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£t related to operations and
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1. Manage assigned brands
. Senior and execute seasonal
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2. Analyze sales
performance, inventory
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levels, and market trends to
optimize product
assortment and inventory
allocation;

3. Develop and maintain
strong relationships with
suppliers and brand
partners;

4. Negotiate pricing,
commercial terms, and
delivery schedules to
maximize business
opportunities;

5. Collaborate closely with
retail, marketing,
operations, and logjistics
teams to drive sales
performance and achieve
business targets;

6. Monitor market trends
and competitor activities to
identify growth
opportunities and provide
business recommendations.
1. Support seasonal buying
activities, including order
placement, and inventory
management;

2. Coordinate closely with
suppliers and internal
departments to ensure

RIE(E Brand 9:00- timely and accurate product |\ kmy iﬁﬂE% 12,500
A519| FR)IZERE | mhREl | Executiv| 1 1800 1 5 | & | B\ delivery; mELER Lft’ ANEH BB R’A -
ARAE e ' 3. Monitor sales Al KR EE 14,000

performance and inventory
levels, and prepare regular
buying and inventory
reports;

4. Assist in pricing strategy,
product launches,
promotional campaigns,
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and other brand-related
initiatives;
5. Analyze sales and market
trends to support business
decisions and maximize
product performance.
1. Manage partnership
agreement with landlords.
2. Draft promotion memo
for front line teams.
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