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* Develop market and
competitive analyses to
boost campaign performance
and sales.

« Identify new
opportunities, manage client

« At least 5 years
of experience in
sales and marketing,
with 4 years of
experience 1in a
leadership role,
preferably in the

ONE e relationshi nd ensur B
Sl Sales $23, 000~ 09:00- |relationships, and ensure L0104
Fm3 order validity. ) , e
. Manager $26, 000 18:00 ) o industry ;
A Monitor sales activities,  Marketin B TR
conduct market research, and ; &
Business,

enhance guest services.

* Prepare reports,
coordinate online/offline
events, negotiate contracts,
and proofread collaterals.

Hospitality or
related field:

* Fluent in
Cantonese, Mandarin
and English.
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* Develop and implement
brand-aligned marketing « At least 6 years
strategies and annual plans |of experience in
with specific goals and marketing, with 4
budgets. years in a
* Create and monitor managerial role,
targeted activities to boost|preferably in the
i;?ij " Marketing $23. 000~ 09:00- guest value and revenue. hospitalify el
BEG R y 1 - . * Analyze market trends, industry e
S anager $26, 000 18:00 : . : ;
A manage promotions, maintain | * Marketing, Ik
client relations, and Business,
enhance online presence Hospitality or
through social media. related field
* Ensure all marketing * Fluent in
materials are accurate and |Cantonese, Mandarin
consistent. and English.
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* Oversee daily front office
operations to ensure

efficient, personalized « At least 6 years
guest service and SOP of experience in
compliance. Front Office
24-hour | Handlg guest complaigts operations,'
PR Front chift professionally, maintain ' prefgrab%y 1n the 58 o
§724 Office | $23, 000- ~ work (8 accurate records, and train hospltallty s
A Manager $26, 000 hours per staff. | industry ; -
shift)  Conduct evalgatlons,. « Hotel Management e
manage scheduling, monitor |or related field
PMS, analyze reports, and * Fluent in
control costs. Cantonese, Mandarin
« Collaborate across and English.

departments and stay updated
on industry trends.
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« Supervise and mentor
customer service teams to
enhance performance.

« Handle escalated
inquiries, analyze feedback,
and implement process

« At least 5 years
of experience 1n
customer service,
with at least 4

1mprovements. .
. 24-hour . years 1n a
N s Senior . * Develop training : ) 5 o
A S shift . . . supervisory role ; *
. Guests $20, 000~ materials, monitor metrics, )
LA LR : 1 - work (8 - Business /
5 Service $23, 000 and prepare management .. .
A hours per Administration, B IR
Manager . reports. ) ) v
shift) Communications
« Manage front desk . i
. . . related field:
operations, assist with )
* Fluent in

reservations, and ensure
seamless interdepartmental
coordination to deliver
exceptional guest
experiences.

Cantonese, Mandarin
and English.
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$20, 000-
$23, 000

PR, =

w1 iEpE

i

24-hour
shift
work (8

hours per
shift)
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9:30-12:30

* Oversee daily F&B outlet
operations, budget
management, and inventory
control.

* Ensure service quality,
address guest feedback, and
develop menus.

« Implement SOPs, train and
evaluate staff, manage
schedules, and foster a
positive work environment.

« Collaborate across
departments and maintain
safety standards.

« At least 5 years of
experience in culinary
roles, with at least 4
years in a Supervisory
position. Experience
working in a hotel or
high-volume restaurant
environment is highly
desirable. Familiarity
with Macau’ s culinary
scene and local
ingredients 1s an
advantage ;

» Bachelor Degree in
Business Management,
Culinary or equivalent
certification ;

* Fluent in Cantonese,
Mandarin and English.

5/14




2025107 15p iFYh % & St ¢
BERY: F20:30-12:30
wfl/ 2 iEpE
B o

PRE ?2 ;; ﬁg‘ £ & (HOP)

* At least 6 years of

experience in culinary
roles, with at least 5
years in a supervisory
or sous chef position.

* Oversee daily kitchen
operations, ensuring top-

quality food preparation, Experience working in a
safety compliance, and hotel or high-volume
24-hour [sanitation standards. ?GSE?UE?thGHYiFETmGH’E
A (S : shift |+ Develop menus, guide staff|!S 111801y desirable. 2 e
BTG R Execchutwe 1 425,000 - work (8 |training, and interact with Famll,larlty V.“th e
~ 5 ef $26, 000 h Macau' s culinary scene | -
2 ours per|guests for feedback. sindl Logs!| fngredients fs|| e
shift) |+ Lead and schedule the an advantage ;
team, conduct performance « Culinary degree or
reviews, and foster equivalent certification
interdepartmental from a recognized

culinary school 1is
preferred. ;

* Fluent 1in Cantonese,
Mandarin and English.

collaboration.
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« At least 5 years

. . of experience in
* Develop and maintain

. .. safety/security
security policies, manage
) ) management,
daily operations, and .
. preferably in the
conduct risk assessments. - ) ;
hospitality

Ensure compliance, respond

. 24-h .. .. i . E I
s 4 . |Assistant U 1o incidents, and liaise 1ndu§try. xperience e
O @S shift | . > working in Macau or | /&F"
e o Safety | $20, 000~ ~ vork (8 with authorities. - Oversee familiarity with %
?ﬁ;‘ﬁ " |Assurance $22, 000 security systems, train and Y )
A hours per local security 235 3
Manager shift) evaluate staff, and promote reculations is an

a vigilant, professional adianta .

culture. - Collaborate with . Hich icﬂgol

different departments and educition'

report in a timely manner. ]

* Fluent in

Cantonese, Mandarin
and English.
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* Develop and implement
purchasing policies and
procedures.

« Manage daily operations,
supervise staff, and provide
performance feedback.

* Create cost-effective

« At least 5 years
of experience in
Purchasing/Procureme
nt field, 3 years of
experience 1in
managerial role,
preferably in the % o

N . rchasing plans, negotiate . ;
L U [T $23, 000~ 09:00- |Purchasing p SO | it i
Fm3 1 - with suppliers, and ensure |. , e
- 5 g Manager $26, 000 18:00 . . industry ; )
A timely delivery. . Business B TR
> Conferoll tventiery: Administration /
minimize expenses, and Logistics
ensure regulatory . .
ol e Management ;
) * Fluent in

* Report to the General
Manager and Financial
Controller.

Cantonese, Mandarin
and English.
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* At least 6 years of
experience 1in

* Oversee daily housekeeping housekeeping management,

operations, ensuring all preferably in the
areas meet cleanliness and |hospitality industry. At
maintenance standards. least 5 years of
. experience 1n a i
~ %7 o |Executive 620 000 1900 . Develop procedures, manage sugervisory o 8
v , - :00- |inventory, and control costs .
#3273 " |Housekeep| 1 93 000 - 18:00 hil lvi th saf managerial role. S/
A2 er $23, ) whtle cqmp ying with satety Experience working in e Tk
regulations. Macau or familiarity e
« Train and supervise staff, |with the local market is
coordinate with other an advantage ;

departments, and maintain a | High school

. education ;
secure environment. .
* Fluent in Cantonese,

Mandarin and English.
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« Assist in recruitment,
work injury applications,
and performance appraisals.

- Maintain accurate employee

« 2~3 years of
relevant work

experience ;
1 .
2% ¢ < | Human 19:00 izczre';lisand manage leave + Human Resources, 5 o
# 125 *T |Resources| 1 $15, 000 - ' AUESTS. . Hotel Management or /
~ 5 0fficer 18:00 * Provide clerical support related field : )
o for HR services, events, and : ’ BT
* Fluent in

training workshops.

* Perform other HR-related
tasks assign by supervisor
as required.

Cantonese, Mandarin
and English.
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