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9+years of strong operations or merchandising Bachelolrs
Vice President, experience required, including regional leadership D
Operations 1 RIEROCD experience with merchandising and financial Mana?gement,
accountability. Bus?ness or
equivalent.
09:00-18:00
*Regional and market leadership experience with BDaechelm.' S
Director, Leased merchandising and financial accountability highly «7T+years’ retail store gtee i
Brands Operations L 20000 desired. management required. Manz?gement,
*Merchandising and negotiations experience a plus. Bus?ness or
equivalent.
Qualifications
*The 12-month Graduate Development Program A University
provides an unparalleled opportunity for young Degree in any
talents to grow and develop their leadership skills discipline
through personalized, experiential training under (GPA 3.0 or
the expert guidance of function managers, coaches | Excellent Proficiency in above)
Management Trainee 6 $23,000 |& mentors throughout DFS. Microsoft Excel, Word |Fresh graduates
*Management Trainees are groomed to assume and PowerPoint and recent
leadership role with global placement graduates with
opportunities. Max 3 years of
*Once you complete the Program, you will embark work
on your career at DFS. experience are
welcomed
SHERMRERD/BR/AEMESERDR
E&R 16 $12,000 |-REBXmEEMRMBEER 15485 TR TimEBE
B EEREG - HBTE RURS T/
*The Team Lead, Sales is the primary conduit
between the PSM, the Regional merchant team, the
brand and the customer, Degree or an
ensuring a seamless customer experience aligned to equivalent
the company vision while effectively driving sales. combination of
DFS Cotai Limitada They supervise, mentor and develop a 1 — 2 experiences education and
T Iz, Sl 1 $18,500 cros's—functlonal sales team, and foster a service lca'dmg tcgms'wlthm experience
environment that empowers the team to create the | retail / service industry | sufficient to
luxury service experience for our customers. preferred successfully
*The Team Lead brings to this role energy, an perform the
ability to lead and correct while acting ‘on their essential
feet” and an intuitive sense to think ahead and functions
problem solve. 09:00-24:00
*The Concierge is responsible for providing general
assistance related to enquiries, recommendations,
handling requests and resolving customer
problems.

s 3 $10.000 *The Concierge regularly liaises with the Marketing [ 3 years relgvant work High school
Team to prepare and manage tour groups, experience diploma
coordinate with tour conductors, travel agents, tour
guides and drivers to ensure the smooth flow of
customers into the store and servicing of customer
needs.

*Maintain and operate Beauty Concierge on daily
basis;
«Clienteling Ambassador within Beauty World by
managing customer database, keeping long and
good relationships with customers, and cultivate
VIPs;
*Perform all kinds of clienteling activities,
customer engagement events, and store activations,
such as Makeup Demo, Livestreaming, Skincare At least 2 years of
. Workshop, Masterclass, etc.; related High school
[ty (Comeiteze 2 Bl *Perform personalized customer services and experience in beauty diploma

unique experience such as Facial Treatment,
Makeup and Massage;

*Enhance and managing clienteling data base by
hosting various clientele activities;

*Managing social media marketing and content (
Wecom, Instagram, Tiktok, RedBook) stay ahead
of the latest trends;

*Advise and recommend customers on Beauty
products tailored to their specific needs.

sales roles
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