Good Labour Employment Agency
List of Service Fees™ (Sample)

Licence No. : 2021 XXX

. . . Amount
Service Users Service Items Service Content (MOP)
Recruitment of Resident
XXX
Employment Employees (Each)
Agency Activity Recruitment of Non-resident XXX
Employees (Each)
Handling the Employment Permit XXX
Application
Handling the Procedures for the XXX

Non-resident Worker’s

Employer
POy Identification Card Application
) Handling the Procedures for XXX
Support Services ) i
Cancellation of the Non-resident
Worker’s Identification Card
Assisting the Employee to Travel to XXX
Work Place
Assisting the Employee to Return XXX
to Place of Residence
Employment XXX
. Py . Job Referral (Each)
Resident Agency Activity
Employee ) Assisting the Employee to Travel to XXX
Support service
Work Place
Non-resident Employment XXX

Job Referral ( Each)

Employee Agency Activity

*  Please pay attention to “Notes” when charging fees (see Articles 28 and 29 of Law No0.16/2020 (Employment Agency Activity Law)).

Notes

1. The service fee charged to the employer shall not exceed the amount specified in the list of service
fees.

2. The total amount of service fee charged to an employee shall not exceed 50% of the first-month’s basic
remuneration stipulated in the labour contract.

3. In the case of a non-resident employee whose stay permit period has expired and a new stay permit is

applied for by the current employer, no service fee shall be charged to the non-resident employee.



The service fee charged to the employee can only be collected from the employee at one time 60 days
after the establishment of the labour relation, however, if the duration of the labour relation is less than
60 days, the service fee can be collected from the employee at one time on the date of termination of
the labour relation.

When collecting the service fee, the employment agency shall issue a receipt in duplicate, with the
employment agency and the service user keeping one copy respectively; the receipt must be kept for 3
years from the issue date.

In the case of the service user whose labour contract is unilaterally terminated during the probation
period, the employment agency shall refund or reduce the 50% service fee charged to the service user
whose labour contract is unilaterally terminated; the relevant amount shall be returned within 3 days
after the employment agency receives the notice of refund or reduction.

If a non-resident fails to apply for or obtain an employee’s stay permit due to personal reason, the
employment agency shall refund or reduce the 50% service fee charged to the employer; the relevant
amount shall be returned within 3 days after the employment agency receives the notice of refund or
reduction.



